KAJIOBA B IETAPTAMEHT 3IPABOOXPAHEHMUS 'OPOJA MOCKBbI
OdunmanbHbie cr1ocoObl 0OpaneHus

Ecnu BBI CTOJIKHYIUCH ¢ TPYAHOCTSIMU IIPU MOJYYEHUH MEAUIIMHCKOMN ITOMOIIH — HAPYLLIEHUEM
CpPOKOB IIpH€Ma, OTKa30M B OKa3aHUM I[IOMOLIY, HEKOPPEKTHbIM OOpalleHHeM WIA ApYyruMu
npobieMaMu — BBl MOXETe IMojaaTh kanoOy B JlemapraMeHT 3apaBOOXpaHEHHUs ropojga MOCKBEI
(manee — JlemaprameHT)

KAK IIOJATbD KAJIOBY

Omnuaiin yepe3 opuunaJIbHbIE CONNAIBHBIE CETH

Camblil ObIcTpblil crocoO 0OpaTUThCSA 3a MOMOLIBIO. Bbl MOkeTe HampaBUTh COOOIIEHHE
B JIM4HbIE COOOIIeHMs 0(UIIMAIBbHBIX aKKayHTOB JlenapraMeHnra:
» MAX;
e BKOHTakTe.

Uepe3 3TH KaHAJIBl MOKHO OIEPATUBHO COOOLIUTH O MpoOsieMe, MPUIOXKHUTh JTOKYMEHTHI,
OMHCATh CUTYAIUIO U TIOJYYUTh OTBET.

DJIEKTPOHHAS MPUEMHAs

Harmmcares oOpatiieHne

[Mogxonut st mojgauum oOpamieHus, Ha KoTopoe Tpedyercs OQUIMAIbHBIM OTBET
B YCTaHOBJICHHBIM cpok. B popme HE0OX0aMMO yKa3aTh CBOM JaHHbIE, MEAULIMHCKYIO OpPTraHU3alUIo,
JaTy CUTYalllH ¥ ONMCaHKE MPOOIEMBI, a TAKKe MPUIIOKHUTH JOKYMEHTHI (TP HEOOXOAUMOCTH).

OTBeT HanpaBJIfeTcs M0 BbIOOPY:

e B (opMe PIEKTPOHHOTO JOKYMEHTA, €CITH YKa3aH ajJpec JIEKTPOHHOH mouThl (e-mail);
® B MHCHMEHHOU (opMe, €CITM YKa3aH MOYTOBBIN ajpec.

He paccmaTpuBaroTCs 3J1eKTPOHHbIE 00pPalleHUs

e 0e3 pamunny, UMEHH 3asBUTEIIS,

® IpH YyKa3aHUM HEMOJHOIO WJIM HEIOCTOBEPHOrO0 IIOYTOBOIO ajpeca WM ajapeca
AJIEKTPOHHOM MOYTBI, II0 KOTOPOMY JIOJDKEH OBITh HAalpaBJieH OTBET;

®  CoJIepiKaIlie HEeIIEH3YPHBIC JTHOO OCKOPOUTEIIbHBIC BRIPAKEHUS, YTPO3bI )KU3HHU, 3JI0POBBIO
1 UMYIIECTBY JOJHKHOCTHOTO JIUIA, 8 TAKXKE YWICHOB €r0 CEMbH;

®  [PU3BIBBI K CBEP)KCHUIO CYIIECTBYIONIETO CTPOS M PA3KUTAHUIO MEKHAIIMOHATBHOM PO3HHU;

® BOIPOCH, TPEOYIOIIME B COOTBETCTBUM C YCTAHOBICHHBIM IOPSIKOM HAJTHYHUS
YIOCTOBEPSIONINX PEKBU3UTOB (MIOIKICH, TICYATH U JIP.);

®  CCIIM TEKCT OOpaIleHHUs HE MMOIACTCS MPOYTEHHIO;

®  peKJIaMHbIC MaTepHAIbI.

Hngopmayus 0 nepcoHanvbHbix OAHHBIX SPAdCOaH, HANPABUBLUUX 3ANPOC 8 INEKMPOHHOM GUOE,
XpaHumcsi u obpabamwsigaemcs ¢ coOM00eHueM mpebo8aHull POCCULICKO20 3AKOHOO0AmenbCcmea
0 NePCOHANLHBIX OAHHBIX.

ITucsmeHHOE oOpameHue

BbI MokeTe HarpaBUTh jkan00y Ha OyMa)kHOM HOCHUTEIIE:

MOYTOBBIM ajgpec A HampaBiIeHUS NHCbMEHHBIX oOpamenuit: 127006, r. Mocksa,
Opyxelinbii nep., a.43, cp. 1.

e [lpumemM rpakaiaH W NHCBMEHHBIX OOpalleHHMIl OCYWIECTBJISCTCS B NPHEMHOMI
Jdenmapramenra:


https://max.ru/u/f9LHodD0cOK2qGxz7kQEQB4uYEBAHtd8lUfzomdsMMF1A8eImde5yHB7VLs
https://vk.com/dzdmos
https://www.mos.ru/feedback/reception/?department=9479090
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127473, r. Mocksa, 2-oit lllemunosckuii niep., 1.4A
(pesrcum pabomor: nu-um ¢ 8:00 0o 17:00, nm ¢ 8:00 0o 15:45, 0b6eo ¢ 12:30 0o 13:15,
c0, 6c — 8bIX00HOU), mell. npuemHou: +7(499) 973-07-49.

Hudopmariuio 1mo BOIpocaM perucTpaiuy 00paiieHusi MOKHO MOJYyIHUTh 0 TeseoHaM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (pesicum pabomwi: nu-um ¢ 8:00 oo 17:00,
nm ¢ 8:00 0o 15:45, cb, 6c 6vixooHoll);

HNudopmanmio 1o BompocaM  CTaryca pPacCMOTPEHHS — OOpalieHHid, MOCTYIMHBIINX
B JlemapTaMeHT, MOXHO TOJIYyIUTh 10 Teiedony: +7(499) 973-02-32 (pescum pabomei: nu-um ¢ 8:00
00 17:00, nm ¢ 8:00 0o 15:45, cb, 6c — 6b1x00HOI).

KAK ITIPABUJIBHO HAITUCATD KAJIOBY

Uto06b! 0OpatieHre 0bu10 00paboTaHO MaKCUMAJIBHO ONEPaTUBHO, PEKOMEHAYETCS YKa3aTh:
- ®UO u xoHTaKTHBIH TenedoH mm e-mail;

- Ha3BaHUE MOJIMKIMHHUKH, OOJBHUIIBI, OTACICHHUS;

- ®HO Bpaua (eciu U3BECTHO);

- JaTy ¥ BpeMs COOBITHUS;

- ToApoOHOE OTMCAaHUE CUTYaIUH;

- IIpu HEOOXOAMMOCTH - IOKYMEHTHI, (hoTorpaduu, BEIMUCKU, CKPUHIIOTHI.

Uem ToUyHEE U KOPPEKTHEE OMUCAHKE, TEM OBICTpEe CIEMATUCTBI CMOTYT IPOBECTH IIPOBEPKY.

KAKHE CUTYALUU ABJIAIOTCA OCHOBAHUEM /IS 7KAJTOBbI

B JlemaprameHT 3apaBooXpaHeHHs Topoda MOCKBBI MOXHO OOpaTUThCS IO BOIpOCaM,
CBSI3aHHBIM C KQ4€CTBOM M OpPraHu3aluell MEIUIUHCKON ITOMOILHN:

JUTUTEITFHOE OXKUIaHUE MTPHeMa,
om0k 3anucu B EMUAC;

OTMEHa rpreMa 0e3 yBeJJOMJICHHUS;
OTKa3 B OKa3aHUH MTOMOIIIH,
HEKOPPEKTHOE WK rpyboe oOpalieHue;
HapyIIeHHs BpaueOHON 3TUKH,
poOIEMBI C MEMIIMHCKUMU IOKYMEHTAMU,
ouepea Ha 00CIIeIOBaHHUS;

OTCYTCTBHE CIEI[HATICTOB,;
3aTpyAHEHUs C BEI30BOM Bpaya Ha JIOM;
U T.]I.

JIrobas u3 3Tux CI/ITyaHI/Iﬁ ABJIAICTCA OCHOBAHUEM OJIA 06pameHH51 B HeHapTaMCHT.

YTO NPOUCXOJUT MMOCIJIE ITIOJAYH KAJOBbI
[Tocne oTnpaBku oOparieHus:

1. CoobuieHne perucTpupyercs B CUCTEME.

2. IIpoBoauTcs nmpoBepka 00CTOATENbCTB CUTYallMU M UH(OPMAIMY, YKa3aHHOM MAIlMEeHTOM .

3. Ilpu HeoOXOAMMOCTH 3alpalllMBarOTCAd JIOKYMEHTBI W TOSCHEHHS B MEJUIIMHCKOM
OpraHu3aIuHy.

4. Tlo uroram npoBepKH MPUHUMAIOTCS MEPHI.

5. 3agBUTENIO HAapaBiseTCs OPUIMAIBHBIA OTBET.

YACTO 3AJABAEMBIE BOITPOCHI

1. Mo:kHO 14 n0AATh K100y AHOHMMHO?
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OOpameHre MOXHO HamlpaBUTh 0€3 yKa3aHUs BCEX NEPCOHAIBHBIX JAHHBIX, OJHAKO
IUTSL TIOJTy4eHUs 0(pUIMAIBHOTO OTBETAa HEOOXOAMMO YKa3aTh KOHTAKTHYIO HH(POPMALIHUIO.

2. CKo0JbKO BpeMeHM paccMaTpuBaeTcs kanoda?

Cpok paccMOTpeHHMsS 3aBUCHT OT XapakTepa OOpaimieHuss W BBIOpAHHOTO Crocoba mogadu
M OCYIIECTBJISICTCS B COOTBETCTBUH C YCTAHOBJICHHBIM MOPSAKOM ™,

*  @eodepanvuviti 3akon «O nopsaoke paccmompenusi obpawenuti epadxcoan Poccuiickou
Deoepayuuy om 02.05.2006 Ne 59-D3

3. MoxHo M moAaTh *KaJI00y 32 pOJACTBEHHUKA?

Ha, B oOpaiieHur He0OX0IMMO yKa3aTh JaHHBIC MAMEHTa U OMUCATh CUTYalHUIO, TI0 KOTOPOU
mogaeTcs xaaooa.
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